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‘Refugee Resettlement handles the tasks of helping recently arrived clients establish their . . Affirm Dignity
new lives in Central New York. This is accomplished by assisting refugees with a variety of

basic needs such as arranging for housing, essential furnishings and food; providing seasonal clothing as needed-'
enrolling adults in English classes and children in school; ensuring that necessary medlcal care is received (including
health screenings); assisting with applications for social security cards
and appropriate benefits such as food stamps and cash assistance. The
center also provides interpretation as needed for all the services
provided as well as cultural orientation to help clients learn about life
in their new home. CNA has settled refugees for more than 30 years
and receives an average of 500 refugees annually from countries such
as Afghanistan, Burma, Bhutan, Cuba Democratic Republic of Congo,
Ethiopia, Iraq, Somalia, Sudan and the Ukraine. Refugee Resettlement
works to encourage the community to come together with new families and welcome them. We provide
opportunities for faith and civic groups to assist families and work with over 75 faith partners and groups.
CNA also provides public education about refugees and immigrants.

Through the employment services programs, CNA supports clients in their goals to become self-sufficient.
Clients receive job readiness training and interview skills, assistance with resume writing and job applications.
Employment specialists also find jobs and place clients with over 50 employers with whom CNA has
relationships. Staff also provides transitional employment
supports such as ensuring that clients have proper work -—
attire and transporting them to interviews or to the first M .
day to introduce the clients to their managers. Clients and i
employers receive ongoing support to address employment
issues or challenges. This program places at least 250
clients in jobs annually, which represents a job placement
rate of oile»r 65%. The Match Grant program provides more intensive supports and focuses on
secu‘ring'employment within 4 — 6 months of a client’s arrival. It serves 125 individuals a year, almost
90% of whom attain employment within the first four to six months.

CNA also provides immigration services and consultation to help
steps towards filing for adjustment of status to include helping clie 'een card
applications, employment authorizations applications, and citizens
receive assistance with the family reunification process that allows
immediate relatives to the United States. CNA also facilitates monthl:
local immigration attorneys and provides referrals as necessary for corr

The Mental Health & Wellness program provides vulng(ablirefuge
with culturally appropriate mental and emotional health support. S
support programs and activities de51gned to add:ess L

guided referrals and follow up. Trained mental health interpreters and peer helﬁg
clients with limited Engllsh Ianguage proficiency. This program serves over 200




